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The IssueNet forms editor provides precise control over the appearance of forms and the options users
have for entering and editing information. However, the number of available options can obscure some
of the more important forms editing features and techniques. This tech tip assembles a top ten list of
forms editing techniques that address our users most frequently asked questions.

When building a new form use the Form Type property to choose a pre-
defined form template.

When creating a new form you don’t need to create the entire form layout from scratch. IssueNet offers
number of form templates you can use as starting points for your own forms. To select a form template
change the value of the Form Type field on the General tab of the new form. Some form types such as
ObjectFormBase or MasterDetailForm provide basic blank forms that are ideal for highly customized
forms. Other form templates such as Issue or Task allow you to easily make more incremental changes
to completed forms. Choose the form type which is most similar to the form you wish to create and you
will save significant time and effort.
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Change the format of date fields if you don’t want the text display of the day
and month included in the date.

By default, date fields display with a long format which includes the text display of the day, e.g., Friday,

October 3, 2008. If you want to omit the text display set the display format to Short. You can also set
custom formats.
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Forms scale. So, don’t forget to set the anchoring for your controls.

When you are editing a form, the design time representation of the form is almost always a different
dimension than the runtime version. Based on the user’s screen resolution or preference for tabbed or
non-tabbed MDI display options, the form will likely be significantly larger or smaller than the
representation of the form in the editor. To allow the form to grow and shrink, but also maintain a
consistent and pleasing layout, the IssueNet forms editor allows you to set anchoring options for the
form that determine how the controls will move and change dimension as a form changes dimension.

There are many different ways to set anchoring options based on the overall layout of the form. The
best way to understand the option is to open an existing form and review the anchoring properties of
controls on forms that have sizes and locations similar to controls on your own forms. Pay particular
attention to forms that have multiple rows of controls side by side. If the size, location, or visibility of a
control does not look like it does in the designer, anchoring is the likely cause.



El Design
[(Mame) date TimePicker]
GenerateMember True
Locked False
Modifiers Private
B Layout
Top.Left |
AutoScroll False
AutoScrollMargin 0.0
AutoScrollMinSize 0.0
AutoSize False
AutoSizeMode GrowOnhy
Dock None
Location 124 66

Bind labels to a class property to have the label use the property display
name.

When using a label you can always simply set the Text property of the control to set the text the label
will display on the form. However, you can also configure a label to display the display name of a
property. By setting labels to use property display names you can simplify form maintenance. If you
change the display name of a class property or set a class property override or change a display name at
a sub-class level, the text displayed by the labels bound to that property will automatically change. Also
notice that by setting the Member Binding to “Value” you can use a label to display the value of a
property as opposed to the display name.
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You cannot delete inherited controls, but you can hide them.



If you edit a form type which already has controls, you will notice that some controls have an icon with a
small blue arrow in the upper left corner. This arrow indicates that the control is inherited as part of the
compiled form template. Consequently, you cannot delete these controls from the form. However, you
can hide them. To hide a control set the Visibility property to False. So, that it does not interfere with
the layout you may also want to reduce the size of the control and move it behind another field to
remove it from view.
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Use the button control and the Actions Open command with ObjectID fields to
provide quick access to items in lists.

On all of the standard forms there is a small icon next to any field that contains a list of objects. When
you click on the button the form for the item in the list opens. This feature is perfect when you need to
view the details of an item referenced on the form you are viewing. For example, the button makes it
simple to view and edit the details of a customer specified on a support ticket form.
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You can also use the command button with your own custom fields. Let’s suppose you have created a
custom class that represents hardware components and you have added an object ID property and field
to the Customer Support Ticket class form to track a hardware component for each issue. When you add
the combo box that will allow the user to select one of the hardware components you can also add a
button control. Once you have added the button control to the form, set the MemberName to the
property set for the combo box and set the CommandName to the text “ActionsOpen”. Once you have
set the MemberName and the CommandName the button will open the object selected in the combo
box.
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Consider using a masked edit control for fields that require data in particular
format.

One of the most overlooked but useful controls is the masked edit box. The box allows you to specify
control characters that require entered data to be in a particular format. In the screen capture below,
the combination of the characters “#” and “.” are used to create an entry field for an I.P. address that
requires the correct format. For more detailed information on the use of the masked edit control, refer
to the following techtip: Using the IssueNet Masked Edit Control Box
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Use the Dock property when you want a control to fill a region on a form.

The Dock property will dock a control to a specific region of a container element, such as a tab, on the
form. One of the most useful docking options is to set the Dock to Fill. When you set this value for a
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large text field or other multiline control, such as a related objects view, the control will fill the entire
region. Using the dock property allows you to easily set a control to fill an entire region regardless of the
size to the form. It is also important to remember that when a control is docked you cannot resize the
docked sides of the control. So, if you select a control on a form, such as a large text field, and cannot
resize it, check the Dock property of the control. It is likely that the control is docked to the edges of the
container and cannot be resized.
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Use the Hierarchy Navigator for linked select lists.

If you need a set of dependent select lists, consider using the Hierarchy Navigator control. This control
allows you to create dependent select lists with no scripting. For complete information on using the
Hierarchy navigator with examples refer to the following tech tip: Using the Hierarchy Navigator Control.
Something to keep in mind when using the Hierarchy Navigator is that if you are using it to replace an

existing control, delete the other control or set the member binding to nothing. If the Hierarchy
Navigator is bound to the same property as another control the value will reset and exhibit odd behavior
when inserting a new record. For example, Elsinore customers have noticed this behavior when
replacing the folder field on the Issue form with the Navigator control.
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Edit the DropDownStyle property of combo box controls to allow users to type
as well as select a value in a combobox.

If you want to have combo box controls which allow users to type in a value as well as select a value
from a list, simply toggle the DropDownStyle property of the box from DropDownlList to DropDown.

lconAlignment on errorProvider  MiddleRight
lconPadding on errorProvider 0
Text

E Appearance
AnnotatedProperty on comboBox: Description |
BackColar [ ] Window |
Cursor Default |
DropDownlist = |
Error on errorProvider |
FlatStyle Standard |
& Font Tahoma, 8.250t |
FareCaolar Bl VindowText i
|

For more information on topics not covered by this Tech Tip please review video tutorials and TechTips
at wwwe.elsitech.com. If you have questions beyond the scope of this Tech Tip, you may also contact
Elsinore Technical Support Services at support@elsitech.com or 866.866.0034, option 2.
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