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This article applies to the following:
Product Version: IssueNet 4.7 and later
Component(s): Workspace
Solutions(s): All

Introduction

A great feature of the IssueNet platform is the ability to launch rich client tools from the IssueNet
Central web site. Users gain all the advantages of a rich client interface without the deployment hassles
of a traditional desktop installation. Prior to IssueNet 4.7, IssueNet Central deployment was available
for every IssueNet product except one - IssueNet Workspace.

If you not familiar with Workspace, it is a series of integrations which allows users to access IssueNet
from within Microsoft Outlook, Visual Studio, and MS Project. In addition to providing simple, always on
access to the issue management system, these integrations provide host specific features. In Outlook,
issues can be created from e-mail items, and in MS Project issues and tasks can be synchronized and
imported between IssueNet and the project plan. To learn more about Workspace, take a look at the
video of the Visual Studio Integration on the video tutorials page or review the details in the IssueNet

integrations page.

In IssueNet 4.6, and previous versions, Workspace required that each client run an installation package.
The Click-Once deployment technology used by IssueNet Central did not support the deployment of
add-in integrations to other products. However, as more organizations became interested in deploying
the integrations as their user’s primary issue management interface, Elsinore engineers re-focused their
efforts on making Workspace easier to deploy. The result of that effort is the ability to launch IssueNet
Workspace from IssueNet Central.

Instructions for Deployment

After you install IssueNet 4.7 or later, you will see an entry on the IssueNet Central page - the
Integration Manager.


http://www.elsitech.com/Support/How-To-Videos.aspx
http://www.elsitech.com/Products/Defect-Tracking-With-IssueNet-Intercept.aspx
http://www.elsitech.com/Products/Defect-Tracking-With-IssueNet-Intercept.aspx
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IssueNet Central uses ClickOnce technology to allow you to launch your organization’s IssueNet
solutions from a single web address. Click on the "Launch” button next to the solution you wish
to use. IssueNet Central will load the latest version of the software and launch it. When
software updates are available IssueNet Central will automatically apply them for you.

Application Description
Provides an environment for managing issues and tasks using a rich
client application.

Launch Manager

Provides an environment for managing users, groups, workflows,

Launch Administrator reports, and configuration options.

Architect Provides an environment for building and customizing issue

Launch management solutions.

Integration Provides an environment for configuring integrations into other
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Clicking on the Launch button will download the integration components and launch the Integration
Manager to allow you to enable the integration for each product Workspace supports.
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Once you have selected products you want to use with Workspace and clicked the Done button,
Workspace will load each time a host product such as Outlook is launched. There is no need to launch
the Integration Manager again unless you want to change your integration options. To disable an
integration, launch the Integration Manager from IssueNet Central, and clear the box next to the host

product.

Conclusion

With IssueNet Central deployment for Workspace, users can use seamless integration to Outlook, Visual
Studio, and Project with the same ease of access as browser based tools. In addition to making the initial
deployment simple, IssueNet Central also automatically deploys software updates each time you install

an upgrade of the IssueNet Platform.
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