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Upgrading Visual Intercept 3.5 data to Visual Intercept 4.0

Visual Intercept 4.0 provides administrators with an Import Wizard that assists with the migration of
Visual Intercept 3.5 data into the Intercept 4.0 database. Using the Import Wizard, administrators
can map specific categories of incidents to different classes of issues in Visual Intercept 4.0 or
simply import the existing incidents to the incident class.

The first step of the Wizard allows the user to specify the DSN that points to their Visual Intercept
3.5 database and to provide the appropriate login credentials.

Visual Intercept Import Wizard &|

VYizual Intercept D atabase Impot Opbons
Specify the Visual Intercept Databasze to import into your data source.

The Vizual Intercept Database project heirarchy will be imported from the
zelected Vizual Intercept D atabasze.

Select the Visual Intercept Database o impoart;

Database:

UszerlD: ]isadmin

Fazzword: ]
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Once the appropriate Data Source Name and login credentials are provided, click Next.

Step 2 of the wizard specifies how Visual Intercept Incidents will be imported; either to a specific
class based on the Category of the incident or mapped directly to the incident class.

By selecting "Use Default Mapping" all incidents in your existing Visual Intercept 3.5 database will
be mapped to the Intercept 4.0 incident class; however, if users have properly utilized the category
field, an administrator may wish to map existing incidents to an Intercept 4.0 class of issue that
more appropriately matches the category of the incident (e.g., all incidents of the category
"Requirement" are imported into the v4.0 database as issue class, "Software Requirement").

http://support.elsitech.s14.dotnetsql.com/support/support_techtips45.html (1 of 4) [10/15/2007 5:43:49 PM]



Visual Intercept Tech Tip - Upgrading Visual Intercept 3.5 data to Visual Intercept 4.0

=

Visual Intercept Import Wizard

VYizual Intercept Import Incident Mapping

Specify how Wigual Intercept 3 incidents will be mapped to Visual Intercept 4
izzue objects.

Each incident categary can be mapped to a wpe of Yisual Intercept 4 szue. By default, all

incidents are mapped to the Yisual Intercept 4 Incident class. “ou can either use the default
mapping or you can select an issue type for each incident categony.

" Uze default mapping
¥ Select mappings
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By choosing the "Select Mappings" option in step 2 of the Wizard, step 3 displays a list of current
Incident Categories and the Issue Classes to which they can be mapped.

Note: If "Use Default Mapping" was selected, this step will be skipped.

To select a mapping, highlight an category in the incident category list, from the Issue Class list
box, select the class to which you wish to map the highlighted category and click the Apply
Mapping button. Repeat this process until all of your categories have been mapped to v4.0 issue
classes.

Note: Use the SHIFT or CTRL keys to select multiple categories.
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Visual Intercept Import Wizard E|

VYizual Intercept Import Incident M apping

Specify how Vigual Intercept 3 incidentz will be mapped to Wizual Intercept 4
izzue objects.

Each incident categony can be mapped to a twpe of Wisual Intercept 4 1zsue. Selected an
|zzue clazs and one or more incident categanes in the lizt and click Apply Mapping.

lssue Class: | SoftwareDefect | Apply Mapping
~

Incident Category | lssue Class i
SoftwareChangeR equest W

Configuration SoftwareR equirement

Cosmetic SoftwareD efect

Defect SoftwareChangeR equest

Drezign Flaw SoftwareD efect

Documentation SoftwareR equiremnent

E ducation Incident

Feature Request SoftwareChangeR equest =
libar show C FhssraBl o irarnant i
S | b
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After specifying incident mapping and clicking Next, step 4 of the Wizard requires that a name for
the Project to which imported incidents' associated Tasks will be placed.
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Visual Intercept Import Wizard E

Yizual Intercept Import Project Informabon

Specify the name of the project that will contain the tazks generated by the
import process.

Each incident imported from Yisual Intercept 3 generates an izsue and a
comezponding tazk. The zsue iz placed into the folder hierarchy and the tazk
muzt be aszzigned to a project. & zingle project iz created to hold all of the tazks
generated by the import. Enter a name for thiz project in the testbox belaw,

F'rl:liECt Mame: Praject for imported tasks
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Once a name for the Project is entered, click Next to proceed to the final step of the Visual
Intercept Import Wizard. Click Finish to begin importing Visual Intercept 3.5 data into the Visual
Intercept v4.0 database or click Back to review or change any settings.

If you have other questions about issues not included in or beyond the scope of this Tech Tip,
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please contact Elsinore Technical Support Services at support@elsitech.com or 866.866.0034,
option 2.
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