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Using Visual Intercept’s Mass-Update Capability

One of Visual Intercept’s more powerful capabilities is the mass update feature, which allows you 
to modify the attributes of multiple items with a single action. However, some users are unaware of 
this feature and the number of ways in which it can be helpful. This month’s tech tip provides an 
overview of the ways you can use mass update to streamline repetitive, time consuming tasks and 
be more productive. 

How You Use It

Mass update is supported in both the web and desktop products. However, the user interface for 
the feature is slightly different in each case. In the desktop, all you need to do is select some items 
in a list, incidents for example, and then right-click on the column header for the attribute you wish 
to change. A pop-up menu will appear from which you can select the new value for the attribute. 
The following screen shot provides an example of mass update in the desktop. 

In the web the process is similar. When working with a list of items click on the mass update icon 
on the tool bar. 

This will place the list in mass update mode, where you can then place a check by the items you 
wish to modify. After selecting your items, click on the icon in the column header for the attribute 
you wish to change. Clicking on the icon will launch a menu you can use to select a new attribute 
value. The following screen shot provides an example of mass update in Visual Intercept Web. 
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